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TECHNICAL CAPABILITIES

Operating Systems 
• Red Hat Enterprise Linux (ES & AS) 
• Debian 
• Fedora Core 
• Windows 2000, 2003 
• Ubuntu 

Database 
• PostgreSQL 
• MySQL 
• SQL Server 
• LDAP 

Mail servers 
• Postfix 
• Sendmail 
• QMail 
• Exchange server 
• MDaemon 
• POP3 
• IMAP 
• Webmail 
• SMTP (+auth) 
• Groupware 
• Spam protection 
• Email virus protection 
• Ticket based email management systems 
• Secondary mail services 

Web & Application servers 
• Apache 
• IIS 
• Java (Tomcat & JBOSS) 
• SSL 
• Zope 
• Payment gateways 
• SMS services (inbound & outbound) 

Programming and Scripting languages 
• Java 
• Python 
• PHP 
• Perl 
• Tcl 
• Shell 
• HTML 
• JavaScript 

Networking  
• Load balancers 
• Routers 
• Firewalls 
• VPN 
• Switching 
• Intrusion detection systems 
• IP traffic accounting 

• IP traffic monitoring 
• Low level network diagnostics 
• Multi-homed networks (BGP) 

DNS 
• Primary and/or secondary configurations 
• Zone record management 
• Split horizon 
• Dynamic DNS 
• DHCP 
• NFS & SMB file serving 
• TFTP 

Data Protection 
• Remote backup solutions 
• Offsite backup 
• Network based backup 
• Local/Remote agent configurations 
• Tape library automation 
• Incremental file system synchronisation 

Domain name registrar 
• .au domains 
• gTLD domains 
• Registrations 
• Renewals 
• Transfers 

Server management 
• Patching and bug fixes 
• Host based integrity monitoring 
• Service level monitoring systems 
• Automated server builds via PXE 
• Centralised configuration management 

(cfengine) 
• Revision control systems (svn, cvs) 
• Application performance analysis 
• Clustered server solutions 
• NAS 
• Remote server management 

Accreditations 
• .au domain name registrar 
• Member of IIA 
• Government endorsed supplier 
• Red Hat Certified Engineers 
 


