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Re-
enroll
Today

Time to Re-
enroll?

Registered
Members:
Re-
enrollment

Certified or
Gold
Certified
Partners:
Re-
enrollment

Additional
Resources

To find out if it’s time to re-enroll:

1. Sign in to the Microsoft Partner Portal.
2. Click View Your Membership Account at the top of the page.
3. If the drop-down message indicates that you have 90 days or fewer left in your enrollment, then

it’s time for you to begin the re-enrollment process. Click the Re-enrollment tab (in this table) for
your membership level and follow the instructions.

Note: To re-enroll your organization, you must be a global program administrator. To find out if you are a
global program administrator:

1. Follow steps 1 and 2 in the preceding instructions.
2. At the bottom of the drop-down message, click Membership Center  to go to your membership

account page.
3. Click the Organizations tab and select your organization and location from the drop-down list. The

person listed as primary program contact is your organization’s global program administrator.

To re-enroll as a Registered Member:

1. Sign in to the Partner Membership Center.
2. Complete, update, or verify your profile information.
3. Agree to the Microsoft Partner Program terms and conditions.

As a Registered Member you can order a Microsoft Action Pack Subscription (MAPS), after you pass an
online training and assessment with a score of 70 percent or higher. Note: The assessment requirement is
suspended for renewing subscribers until late 2009.

To re-enroll as a Certified or Gold Certified Partner:

Sign in to the Partner Membership Center.

Complete, update, or verify your profile information.

Agree to the Microsoft Partner Program terms and conditions.

Certified Partners:

Earn 50 qualifying Partner Points. (Refer to the Partner Points Estimator to see how your
organization can earn points.) Earning a Microsoft competency can help you achieve this
requirement quickly.

Gold Certified Partners:

Earn 120 qualifying Partner Points. (Refer to the Partner Points Estimator to see how your
organization can earn points.)

Earn at least one Microsoft competency.

Ensure that your organization employs or contracts with at least two Microsoft Certified
Professionals (MCPs) or has developed at least one certified tested solution.

Participate in Customer Satisfaction Index (CSAT), which will be required by October 2009.

Ensure that the appropriate MCPs you employ or contract with are associated with your
organization and are linked to the competency and specialization you have chosen.

If the MCPs must pass newer exams to help you stay at your current Microsoft Partner Program
level, provide enough time for the MCPs to maintain their certifications without jeopardizing your
re-enrollment.

Ensure your customer references are up to date. If you have references that will soon expire,
give yourself enough time to request new references and for your customers to accept them
before your membership expires.

Ensure that your references are assigned to the competency and specialization you have chosen.

Verify that you have met any other requirements for the competency you have chosen and that
your account reflects this status.

Sign the terms and conditions.

Pay the fee requirement for your country.

Update: Partners who re-enroll at the Gold Certified level after October 2009 must have participated in at
least one Customer Satisfaction Index survey during the previous 12 months.*

*Your organization must receive 10 or  more survey responses.  Up to eight survey responses can be from the same customer
organization.

https://partner.microsoft.com/US/program/managemembership/40092357
https://partner.microsoft.com/US/program/managemembership/40011340
https://partner.microsoft.com/US/program/managemembership/40001301
https://partner.microsoft.com/US/program/managemembership/40016455
https://partner.microsoft.com/US/program/managemembership/40054437
https://partner.microsoft.com/US/program/managemembership/40001301
https://partner.microsoft.com/US/program/managemembership/40012109
https://partner.microsoft.com/US/program/managemembership/40023316
https://partner.microsoft.com/US/program/managemembership/40005167
https://partner.microsoft.com/US/program/managemembership/40023316
https://partner.microsoft.com/US/program/managemembership/40047814
https://partner.microsoft.com/US/program/managemembership/40017618
https://partner.microsoft.com/US/program/managemembership/40017618


Still Need Help?

Consult the Microsoft Partner Program Guide for detailed requirements.

If you still have questions, contact your Regional Service Center.
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See What Qualifications You Currently Meet

How Do You Earn Partner Points?
You earn 30 points with each competency you attain. When you attain your first competency, you also
receive 20 bonus points.

Other Ways to Earn Points

Demo Showcase for the People-Ready Business

Guide to Managing Customer References

Guide to Managing Microsoft Certified Professionals

Partner Learning Center

Partner Points Estimator

Partner Solution Finder

Partner Solution Profiler

Re-enrollment Checklist

Re-enrolling for Microsoft Business Solutions Partners

Guide to Membership Enrollment and Re-enrollment

Technical Sales Assistance
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